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Enhancing Water Quality at 
Mercure Hotel Glenmarie with 
Waterco
A Serene Business Oasis with a Water Quality Challenge 

Mercure Hotel Glenmarie is nestled in a peaceful green environment, providing an ideal balance for relaxation and 

business. Equipped with meeting rooms, high-speed internet and close proximity to major highways, the hotel 

caters to business travellers. In contrast, its comfortable rooms, dining options, fitness centre and spa create a 

welcoming retreat for all guests. However, maintaining high-quality water throughout its facilities remained a crucial 

challenge that the hotel sought to resolve.

Waterco Far East
Commercial Water Filter 
Selangor, Malaysia

Mercure Hotel Glenmarie’s modern design 
provides a perfect backdrop for Waterco’s 

Aquaflo system, ensuring clean and reliable 
water for both guests and operations
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Aquaflo Filtration System in Action: The AQ600X units at Mercure Hotel, 
designed to improve water quality and reduce internal equipment strain

Aquaflo: The Smart Choice for Cleaner Water 

To address their pressing water quality concerns, 

Mercure Hotel Glenmarie required a system that would 

filter the incoming water supply to the main tank and 

reduce the use of internal water filters in each piece 

of equipment. The hotel opted for Waterco’s AQ600X 

Aquaflo Centralised Filtration System, known for its 

advanced multi-media technology and ability to remove 

contaminants such as chlorine, heavy metals and 

sediments. The Aquaflo system’s fibreglass-reinforced 

plastic (FRP) construction also made it ideal for 

retrofitting the hotel’s existing water systems, offering a 

hassle-free installation process while meeting the hotel’s 

specific filtration needs.

Crystal Clear Results with Aquaflo

Since the installation of the Aquaflo system, water 

quality at Mercure Hotel Glenmarie has seen remarkable 

improvement. The filtration system has successfully 

eradicated contaminants, reduced the need for 

frequent internal filter replacements, and helped the 

hotel avoid costly maintenance interruptions. Guests 

and management alike have noted the enhanced clarity 

and safety of the water, reinforcing trust in the hotel’s 

commitment to hygiene and reliability.

Smooth Execution: Minimal Disruption, Maximum 
Benefits

Despite some initial challenges, the installation of the 

Aquaflo filter system was executed seamlessly with 

minimal disruption to the hotel’s daily operations. 

Waterco’s phased approach and professional expertise 

ensured that the hotel continued to function smoothly 

throughout the process. Following the installation, the 

hotel management reported a significant boost in guest 

satisfaction, thanks to the newfound water quality and 

operational efficiency.
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